
To

Madam/S

An
Int

Pr. Chief Commissioner of Income Ta5
Pradesh & Telangana, Bihar & Jharkhand, Delhi, Gujarat,
ional Taxation, Karnataka, Kerala, Madhya Pradesh &

tisgarh, Mumbai, Nagtur, North Eastern Region, North Western
Odisho, Pune, Rajasthan, Tamilnadu, Uttar Pradesh (East),

UT Pradesh (West) & Uttarqkhand and West Bengal & Sikkim.

F. No. t7 |03|2016/LIS/DOMS/3382.
Government of India
Ministry of Finance, Department of Revenue
Directorate of Income Tax
(Organisation & Management Services)
Level-5, East Block-2,
R.K. Puram, New Delhi - 110066.
Tel. No.: 0l l - 26170970
Fax No.: 011 - 26103L75,26171072
Email : dit. doms@incometax. gov. in
Dated: -l7to October, 2016

and accuraql of
in CAP-I and the

Su\iect: Exercise to ensure integrity
statistics of Demand reported
CPC - Regarding.

#+r-

Kildly refer to the aforementioned subject.

It hps been observed that there are noticeable differences in the amount of
demand a$ reported in CAP-1 statement and the data appearing on CPC portal.

!n view of the recent strides in use of technology in all aspects of Departmental
functioninlg, it is necessary that statistics of Demand (the tax due to Department)
as appearifirg in CAP-I of each Pr. CCIT Region should be reconciled with the
database Qn e-portals so that this information becomes a reliable tool for poticy
formulati{n and performance appraisal.

DOMS
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To demonstrate this disparity, a study with respect to the demand fisures
as on 31;3,2016 in respect of all the Pr. CCIT regions was conducted by this
Directorafe. The comparative study is based on the demand figures reported by
in CAP-I report vis-d-vis data obtained from CPC-IT& Bengaluru. The
statement of comparison is annexed to this letter as Annexure-I. It may kindty
be seen t$at there are marked variations in figures as reported in CAP-I report
and that t{ken from the CPC-IT& Bengaluru.

Th$ difference in the demand figures as reported in CAP-I report and that
reflected {n CPC may be due to any of the following fact:

(i) The correct figures of demand have not been uploaded;
(iD The entire demand standing on the records of the AO has not been

uploaded;
(iiq Any other reason which may require corrective action at the end of

AO.

Thip San needs to be diminished by the Assessing Officers by following
guidelineg issued for uploading and rectification of demand on CPC. Kind
reference is also made to the following instructions of CBDT on the subject of
uploading affear demands and verification and correction of demand
(Annexu4e - II).

As per the AST Instruction No.82 on the subject 'Functionality for
uploading affear demands to CPC accounting System', dated
13/0812010" all the demand should be uploaded on CPC portal.

As per the Instruction No.4/2014 on the subject "standard
Operating Procedure for Verification and correction of Demand
available or upload by AOs in CPC Demand portal".

As per the Circular No.8/2015 on the subject "Procedure for
Response to Arrear Demand by Tax Payer and Verification and
Correction of Demand by AOs", all the demands should be

uploaded.

copies of all these Instructions/circulars as mentioned above are

being attached for guidance of Assessing Officers.

(a)

(b)

(c)

(d)
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ingly, it is requested that necessary directions may kindly be

issued to all concerned Assessing officers to kindly ensure that the figures of
demand available with them are duly reconciled with the figures of CPC-

IT& uru. The exercise of reconciliation may kindly be completed by
31.10.20

columns

letter as

31.10.20

Income-

6 positively. The amount of modified demand may be reflected in
no.2 to 6 of CAP-I which will be submitted on ita:rnet as per

date i.e. 7ft Novembe4 2016. In case the reconciliation cannot be

full or in part, explicit reason for the same may kindly be

A proforma for reporting the reconciliation is annexed to this
nexure-Ill. The duly reconciled report of demand data as on

6 may be sent to this office latest by 09.1t.2016.

This issues with the approval of the Pr. Director General of
(Logistics), New Delhi.

Yours faithfullv.4fl,0./H^
(c.M.D.RATNAKAR)

Dy. Director of Income Ta"r (O & MS),
New Delhi.

(0tr-26160206)
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DTREGTORATE OF TNCOME TAX (SYSTEMS)
ARA Gentre, Ground Floor, E 2, Jhandewalan Extinsion,

New Delhi-l10055

F. No. CPCl1l1t2007/02-DlT(S)-lll- Part File Dated: 1310812010

AST Instruction No.82

To

The Cfief Commissioner of Income-tax(By Name]
Ahmedabad / Allahabad / Amritsar / Bangalore I Barodal Bhopal/

Bhubaleshwar lBareillyl Chandigarh / Chennai/ Cochin / Coimbatore / Dehradun /
Delhi {Durgapur/Guwahati / Hubli / Hyderabad/ Indore I Jaipurl Jalpaiguri /Jodhpur/
Kanpul/ Kolkatta/ LucknoW Ludhiana/ Madurai/ Meerut / Mumbai / Nagpur/ Nashik /
Panaji / Panchkula / Patna / Pune/ Raipur/ Rajkot / Ranchi / Shimla/ Shillong / SuraU
Thane{ Trichy / Trivandrum / Udaipur / Vishakhapatnam.

and

The Cpmmissioner of Income-tax(By Name)
Agra I Bikaner / Calicut / Dhanbad/ Gandhinagar / Gwalior/ Jabalpur / Jalandhar /

Kolhapiur I Muzzaffarpur / Mysore / Patiala / Rohtak/ Sambalpur / Varanasi lYijayvadat
Delhi(So)/ Mumbai(co) / chennai(co) / Ahmedabad(co) / Bangatore(co) |
Bhopaf(CO) / Bhubaneshwar (CO) / Calcutta(CO) / Cochin(CO) / Chandigarh(CO) /
Hyder{bad(CO) / Jaipur(CO) / Kanpu(CO) / Patna(CO) / Pune(CO), Guhawati (CO).

Subjeft : Functionality for Uploading arrear demand to CPC accounting system -
reg.

Sir/Madam,

Instruction was issued by CBDT vide letter in F No 405l05l201VlTCC dated
281044010 and reminder letter was issued on 2410512010 to CCIT (CCA) to personalty
monito[ the progress regarding Physical Verification of Actual Demand and Collection
and to submit report by 30/06/2010. The requirement was that the Fietd formation shalt
make yerification of actualdemand and create a manualArrear D&CRfor FY 201&11.
CCIT Gonference

2. Suggested methodology for completing the task
a) Extract the entries from Gurrent Demand and Collection Register from the AST

system by going to the Menu item: AST->Reports,> Current Demand and
Coflection Register using the date criteria trom 0110412000 till 31/03/2010 (any
such comprehensive period) for Demand cases only.

b) Detailed procedure for extraction, capture and collation of arrear data from AST
system and other sources is given in Annexure A of User manual.

c) The report is in the form of a text file which can be imported into excel format
using the Excelsoftrruare provided.

d) Detailed procedure for using Excel Software is given in Annexure B of User
manual.

t/+



e) The demands that have been determined in TMS software can also be e{racted
by mapping the fields in the TMS datrabase with the fields in the Excelsoftrryare

D Details of other arrears from any manualADCR register can be entered into the
Excelsoftware to make the arrear position complete.

g) All the entries in these three Excel worksheets can now be merged into a singte
sheet

h) The excel sheet can be sorted on the basis of name where pAN is not available
and PAN entered from other records, if available.

i) All arrear records Wthout PAN can be maintained in a separate register and they
can be separately followed up by the AO till the same is paid or rectified or till the
correct PAN is ascertained.

j) The records can be grouped on the basis of PAN and Ay and verification of
demand process can be commenced.

k) The AO should verify if the demands have been paid by taxpayer from details that
are available in OLTAS.

l) The AO should also verify if the demands have been rectified under Section 154.
These details are available in a 154 register format (if done in the AST system) in
theAST menu.

m) Similarly, the AO should also verify the demands in the TMS or other manual
registers.

n) The AO should then issue, if required, a letter to the taxpayer in the format given
(Annexure C of User manual) asking the taxpayer to make payments, if noipaid
or provide details of payments or rectification requests. Based on the reply from
the taxpayer the demands are again verified or reduced or rectified aS the case
may be.

o) The arrears should be inspected and certified as required by CBDT instructions.

3. Uploading arreans ints Gentralized Processing CenterAccounting System
The complete arrear demand entries, as per the finalA&DCR register created as

per steps outlined above for FY 2010-1'1, should be updated regularly by the Assessing
Officer. Any refund arising in the AST system as a result of processing or rectification
should be adjusted by the Assessing Officer as per existing procedure in nSr by way of
cash cQllection through adjustment challan through RBI or sBl.

[he final arrear entries should be converted into xml format by using the

?pli?p,fi*.button.on Excel software and uploaded by the AO to the CpC accounting

:o]{iot This would enable adjustment of such demand against refunds generated at

9t9 fhe detailed procedure for uploading arrear demand entries at CpC Accounting
System is given in Annexure D of User manual.

4. petailed procedure as mentioned above is given in the user manual annexed.
The Aspessing officers may be directed to download the latest Excel software, User
manual and upload arrears at the special AO Portal made available on TAXNET itself
(similar to iTaxnet). The portal URL is http://cpcsso.incometa-.net and is availabte on
all the 4etworked pcs of the Department.

4*



(a) ln case of any queries or clarifications required in notification of Arrear
information to CPC and its subsequent adjustment if any, the following can be

(b) In the query or clarification is not satisfactorily addressed, the following are the
Contact Points:

Yours Sincerely,

(Harish Kumar)
Director of Income tax (Systems) -ll!

Encl:

copy : the Senior most Technical Person (By Name)

Agra/Ahmedabad / Allahabad / Amritsar / Bangalore/Baroda/ Bhopal/
/ Chennai/ Cochin/ Coimbatore /Delhi/ Hyderabad/

Jalandhar/Jodhpur/ lGnpur/Kolhapur/ Kolkatta/LucknodMadurai/
/Mumbai / Nagpur/ Nashik I Patialal Patna I Punel RajkoU Ranchi /RohtaU
/ SuraU Trivandrum / Mshakhapatnam.

(Harish Kumar)
Director of Income tax (Systems) -lll

s/r+

of lncome Tax



GOVERNUENT OF INDIA
IIINISTRY OF FINANCE

DEPARTiIENT OF REVET{UE
CENTRAL BOARD OF DIRECT TA)GS

NEUY DELHI

of Income-tax
of lncome-tax

A
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Dated: AptllT,2}ll;
To,

Atl

Atl

Standard

by AOs in

Please refer to

2. GBDT has

asseesing

2014

Procedure for verifrcation and correston of Demand avafhbre or uproadednd Portal - regirding.

I the central Action Plan for the First Quarter of Financial year 2n14-lswherein atl

ll?",| _.:"::i::t^j",:"ry.."11 .1""n oursrandrns demand by sorrr Aprn,

tullowed by

para 1.A - co*ection of demand). The Instructions berow-;,;;: .ilr*ilin this regard.

3, Categorles

CPC Financial

Demand in CpG FAS:

system ('Gpc FAS') contains foilowing two categorreE of demand:

x

3.1. Gategory { These include the foflowing demands
l) Demands In GPC

ii) Demand fn AST and posted in |RLA on or after 1_A4-ZO1O,

//r+



' Demand at 3'1 i) above can be rectified by the Ao through AST where rec{ficauon rights have been' transferred by cPc to Ao' As regards demand at 3.1 ii) above, Aos were not required to uproadthese demands in cPC FAS as the demands and their coilestion/reduction automatica*y flowsftom cPc to AST and vice-versa' These demands can be increased/reducect by passing suitabreorders in the dST or by way of owning up of chaflan.

3'2 0ategory p demand: These incrude the foilowing demands
l) Demands crgated in AST and posted in ,RLA prror to 1',4-2010.
il) Manual denpands which have PAN i.e. demand created by way of passing manuar orderc as perADCR or DCRr

AOs were reqgired to upload these demands on the GpG Anear demand portat after due process ofverification an{ afrer reducing the taxes paid by Assessee. These demands can be reduced ordeleted by Aos onry after approvar of Range head as per earrier instructions.
4 steps for vgrrficafion and Gonfirmation of Demand:
The broad stepF fOr verification and confirmation of demand are as under:
4'1 The Assessfng officer should view the tist of demand cases in the interface provided in AST.4'2 The Ao shquld provide an opportunity of being heard to the assessee in case where notice u/s245 of the Incofne-bxAct, 1961 (,Act,) has been issued.

4'3 The Ao afier verlfication should reduce/remove the demand in appropriate cases as perprocedure outlirfed in para 5 below. However, fuilowing cases are to be verified on priority:
a) Taxpayer has furnished informatlon in response to notice u/s 24s of theAct; or
b) Taxpayer has reguested for reduction/removar of demand; or
c) Informatidn regarding demand reduction/removalis available in Departmentar Records; or
d) Details arF afr'eady available in the system (reference: AST Instruction No.11g)

1'1ln all cases gf category 1 demand, the Ao should pass rerevant orders on AST onry for reduction/removalof demand as per establishd procedure.

The steps outl[ned at sub'paras 4.1 to 4.4 above have to be undertaken by the Aoslmmediately.

'l'5 CPC has devebped a new functionality called 'cpcDemand verification portal, b facilitateverification and cpnfirmation of demand entries of both the categories. The list of demand cases c?nbe viewed on thq 'cPc Demand Verification Portal" (This functionality will be available to Aos.from15th April, 2014). The "GpG Demand Verification porta'enabres 
the Ao to:

a. Mew Demqnd entries of both Category 1 and 2 demand

r/t*



b. ModifilCategory 2 demand (refer para 4.6 below)

c' captufe information with respedt to demand verificaflon and confirmation of both category 1and2 defnand,(refer para 4.T and4.g below)

The steps a{ 4'6 to 4'8 below have to be undertaken by the assessing officer after f5th Apill,2014 using tfne "CPGDemand Verlficafion portal,,.

4'6 In case of category 2 demand' the Ao should update the modified demand in frre .cpc 
Demandverification PFrbr" in the manner provided in para s berow.

4'7 lI the de[nand is confirmed by the taxpayer or the existing demand is not getting reduced/removed by 4ay of earlier steps, the Ao should classiff the demand in accordanoe with the athlbutesof cAP I Rerprt (enclosed as Annexure A). lf the demand is disputed, the Ao should also note thelevel at which the demand is disputed (crr (A), rrAr, High court, supreme court etc.).
4'8 The Ao should capture detrails given in Annexure B with respect to demand veriffca'on andconfirmation 

fxercilse which shoul{ be entered in the "Gpc Demand Verifrcation porbl".

5' Handlins Qiffercnt scenarios during Verification and confirmation of Demand:
The Assessirfs offcer should handle different scenarios during verification and confirmation ofdemand in follpwing manner:

lf the taxpayef's reply or Departmental records show that demand or tax has already been paid, theAO should re{uce the demand as under:

a. Category 1 flemand: AO should foltow the steps as unden

i' In case regular tax (minor head 400) has been paid, the chaltan will have to be owned up in
OLTAS (RpferAnnexure C for details)

ii' In cas$ the demand is on account of mismatch of advance tax or self assessment tax,rectfficatiop order u/s 1s4 is required to be passed in AST.

The revised d$mand wiil automaticaily get updated in AST andcpG FAs.
b. Category 2 pemand:

i. lf CIN is pvailable, AO shoutd follow the steps as under:

paid, the reduction

of the CIN number

a. In fase regular tax (mlnor head 400).has been
"CPC Demand Verification portal" after confirmation
challafp is not to be owned up in OLTAS.

can be made in

in OLTAS. This

tf+



' numbefi in OLTAS. Demand reduction can be made in "GPC Demand Verification portal,,.This
challaq is not to be owned up in OLTAS.

ii' lf CIN i$ not available or payment is made prior to the period of introduction of ClN, the
reduction Sn be made only in case of Individuals and HUFs provided outstanding demand does
not exceed Rs. 1,00,000. The Ao should follow the steps as under:

' a' The reduction can be made after obtaining of the document showing evidence of payment
in fornl of taxpayer countedoil or bank certificate or any communication from Departrnent in
respecf of payment or adjustment of refund. In case where taxpayer is a senior citizen and
taxpaypr is not able to obtain bank certificate as the place of payment of tax is difierent ftom
the curfent place of taxpayer, the Ao should obtain the certificate from the bank direcly.

. b' In cpse the outstanding demand is more than Rs. 25000, inespective of the quantum of
demanp being reduced under paragraph 5.1.b.ii.a above, the Ao should obtaln an Indemnity
bond (ifr me format given in Annexure D)from the taxpayer.

c' Ad{itionally' in case the demand being reduced under paragraph b.l.b,ii.a above
excee{sRs. 50,000 in a year for the assessee, besides obtaining the Indemnity bond,
approvpl of Range Head should be taken on file before removing/reducing the demand.

d' lf thg payment relates to mismatch of advance tax or self assessment tax, order u/s 154 of
theAct needs to be passed.

fn allcases, prqcedufe at para 4] to 4.9 above has to be followed.

5.2. Demand dpre to TDS Mismgtch:

lf the traxpayer'E reply or CPC FAS or IRLA, shows that the demand is on account of TDS mismatch.
fie AO should fpllow steps as under:

a' Category 1 dpmand: AO should verify whether TDS credib claimed by the taxpayer are available In
the 26A3' lf the credits are available in 26A5, a suitable rectificatlon order on a suo moto basis as per
AST Instructiorl No. 118 should be passed. Alternatively, based on the traxpayers reply, order r.r/s
154 in AST shQuld be passed for Tax ctedit availabte in 26A5. In case, credits in 26AS arc not, the
procedure as pFr Category 2 demand may be followed but the order under secflon 154 should be
passed in AST.

b. Category 2 dtmand:

i' lf the crepits are available in 26A5: The AO should pa*s rectificaflon order u/s lb4manualry.
Demand re{uction can be made in "GpG Demand verification portal".

ii' lf the ciedits are not available in 26A5: The reduction can be done only in the oases
oflndividuals and HUFs. Further, the amount of reduction should not exceed Rs. i,00,000and
AO should fbke foilowing steps:

tr*



a' Ao should pass order u/s 154 manually after obtaining the TDg certificate from theassesspe on the basis of which claim has been made.

b' In qse' the outsbnding demand is more than Rs. 25,000, irrespective of the quantum ofdemanfl belng reduced, the Ao should obtain an indemnity bond (in the format given inAnnexqre D).

c' Additionally' in case the demand being reduced under paragmph S.2.b.ii.a abve,exceedpRs' 50'000 in a year for the assessee, besides obtaining the indemnity bond,approv{l of Range Head should be taken on file before removinglreducing the demand.
iii. In ail casPs procedure at para 4.7 to4.g above shourd be foilowed.
iv' Details of defaulting deductor where TDS credits are not avaitable in 26As will be shared byDirectorate pf Systems with CpC(TDS) for further follow-up action.

5.3. Demand ahfea{ reduced:

lf the taxpayer's reply or Departmental records show that demand has already been reduced by wayof an order (reptification order, appeal effect older etc.), the demand should be modified afterverlfication of thQ order reducing the demand as under:

a) Gategory 1 dQmand: Thls gap between the case record and system will be present in cases whereoriginal order r:aising the demand was passed in AST/CPG and the subsequent order giving relief/rectification is nqt passed in AST/GPC. For cases of orderc u/s 143(3)passed outside the system, Aocan enter the de{ails of such cases in Asr' For other orders e.g. rectification & appeal effect, no suchfunctionality is available in AST and thus they cannot be reduced at present. such demands may bemarked so that *iese demands are not taken up for adjustment from refunds.
b) Category 2 delnand: AO should follow the steps as under:

i' In case wfere order reducing demand has already'been passed, the revised demand may beupdated on the qcPGDemand 
verification Portal' and procedure at pap- 4,Tto 4.g above shourdbe followed.

ii' In case wtfere order reducing demand is pending, the same should be passed manually andrevised demqnd may be updated on he "cPc Demand Verification portal" and prccedure at para4.7 to 4.8 abqve should be followed.

5.4, Dupllcate Demand:

lf the taxpayer's reply or Departmental records show that demand is in duplicate, the duplicatedemand should fe marked in cPc demand veriflcation portal as per procedure at para 4.6 to 4.gabove' such dupripate demands wit be subsequen*y dereted.

6. This instruction shourd be adhered to by alr assessing officers in your region.

el+



7. As required

instruction and

8. Hindi to fqllow.

In Pata Vl of the central Action Plan for first Quarter of the year 2014-1b, att chief; and commiesioners should monitor the action taken by assessing officers as per thisrepoft the progress in thsir Monthly DOs.

F. No. 7n.5n51. lzu 4t{TA.tl

(Rohit Garg)
Deputy secre$rv te the Government of Indta

AnnexureA

Demand Galegfilsqoon:

1. Pending write off

2. Assessees nofi hadeable

3. No assetslinafeguate assets br recovery

4. Protec{ive Dedrand:

5. Department h{s bqt in appeal in earlier yearc
6. Notified persorfs under Securities Act, igg2.
7. Cases aOmitte{ before B|FR

8. Companies in

9. Cases beforE

10. Demand

11. Demand

12. Demand

13. Stay petition

14. TDS/prepaid

15. Bank

16. Rectification

Commission

by'Courts/ITAT

byrl.T. Auflrorities

by instalments

consideration by l.T. AuthoriUes

mismatch

obtained under MAp prooess
1o' Reclification pelrding on aeount of rfuprication of entries
17. Asseb jointfy atiacrreo with other agencies expect B|FR
18. Appeal pending agalnst attachment of properties
19' Any other reasofr for,w'ich the demand is considered diffcurt to recover

aI+-[ I



'20. None of thd above

'Annexure B

Information t{ be captured during demand verlftcailon and confirmation:

; l: Facr emerying from t xp.ye,

: 
*o. 

. 
rcpty/reoods

1. Demand or tax has been paid . Dete of payment
, . CIN (Not requlred if
i indemnity bond is bken)
i .Amount

2. TDS mismatch demand being i . ,On of deductorreduced/removed . Date of TDS C"nmr"t"
; 'Amount

-'-'--* i-*3. Demand has been i . Date of order reAuAng ti€ l. reduced/removed by way of an , demanOorder . Section under which order
was passed

4. Duplicate demand being
reduced/removed

; Infonnation to be
; capturcd

. Detrails of retainod demand

Demand is correct ! . Demand Categorization as
j perCAPl Report

' Level at which disputed (if
dlsputed)
.Whether demand can be
adjusted against refund

Annexure C
Postlng and owlnlng up of challan of lllnor Head400:

There are two mpOes available in system:

(l) Auto posring

chaffin is auto n{steo under the fotowing conditions of Matching
a. PAN

b, AY

c. Demand is (+l-[Rs. 10 of the challan amount

ll-.lTi::-:t.tliot head 400 gets posted in 1RLA automaticaly if conespondins demand exists Insystem forthat gifrn Ay and the payment and demand are (+1, Rs. 10.

I/)ft+



(ll) tanual

' AOs can post manually in lRLA where demand exists in lRLA.

Bond (to be typed on non judicial Stamp paper of Rs. 100):

of India
is made this _ (Date of lndemnity Bond) in favour of Govemmentt of Finance) i.e. Income Tar Department by Mr,/Mrs/Ms.

Son of/Daughter ofM/ife of on behalf of

ls to undertake:

my lncome Tax Retum for the Assessment year

in the retum of Rs. belongs to me as per TDS certificates

: tnil of deductor, Date of TDS certificate, Amount

Format for

INDEMNIW

This Bond of

a.

b.

OR

That Chafian(s) for Rs.

Date of

a.

b.

3. That in case it
this bond

amount of

The executor of
indemnified

reduction in

or othenrise.

In witness where

belongs to me as given below:
Bank through which payment made, Amount

this bond is executed today this

s found that the TDs certificates/challan does not berong to me then the executor ofify the Govemment of India (Ministry of Finance) tor ne bss, craim and excessif any, in all respect.

r bond indemnifies the government of Indra(Minrstry of Finanoe) and keep it

1i:::: "1TT:tJ *ln", and expenses, exoess amount of renrnd, interest,;ffi;,##::

(Name of the
self or M/s

PAN

Statrs

WHEREAS

1. That I had

2. That TDS

mentioned

r'/r*
(Date).
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